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Website Questionnaire

Please use this questionnaire if you are developing a new website. 
Business Details
1.1 Name:

1.2 Name of Business or Company

( ) New business

( ) Existing business

1.3 Business Activities (Please describe your business in detail)

1.4 Business Address

1.5 Phone: [Business] 

1.6 Mobile: 

1.7 Email:

1.8 How do your typical customer find out about your business  (local paper ads, yellow pages, search engines, online directories, online advertising, hand delivered flyers, resellers, networks, telemarketing, tv ads, radio ads, newspapers, magazines, word of mouth)
1.9 What keyword phrases are relevant to your business website? ie. if someone was using a search engine to look for a product or service that you sell or provide, what keyword phrases might that person enter. 

2. Website Information
2.1 Do you currently have a domain name registered? Yes/No

What is the name of your domain name?

2.2 How many pages are there on your website? Please count all pages including homepage but not pages with web forms.

2.3 How many images will there be on your website?

2.4 Do you have draft content for your website? Yes/No If yes, can you please cut/copy at the end of this questionnaire.

2.5 Can you provide the URLs of websites that you like the style of and describe what aspects of each site appeal to you.

2.6  How regularly would you need to update the site and what pages do you think will require regular updating? 

Goals

3.1 What are the goals of your website? (eg. advertising to new and existing clients, ordering, collecting customer information. Direct marketing, detailed product information, online sales, other, marketing)

3.2 How many visitors do you expect to your website each month?
3.3 Please answer: true/false by underlining 
· Being able to update the site ourselves is a priority True/False
· Search engine ranking is the most important aspect of our website True/False

· Search engine traffic is not important to our website True/False

· Accessibility for the blind is a priority for this site True/False
3.4. Do you wish to develop an online mailing list which allows people to subscribe to the list from your website?

3.5 Do you wish to develop RSS news feeds to syndicate news to other websites?

3.6 Do you require an online forum or blog?

3.7 Do you require a SSL certificate to collect credit card numbers or personal information?

3.8 If you want to sell products online, how many products do you want to sell?

Checklist (please indicate quantity to be supplied)
(   pages)  Website Content 

(   ) Logos
(   ) Images

(  ) Music files / Video files / flash files
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